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DETAILED ACTION 

1 . Claims 1 - 1 9 are presented for examination. 

Claim Rejections - 35 USC § 112 

2. The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and distinctly claiming the 
subject matter which the applicant regards as his invention. 

3. Claims 3-18 are rejected under 35 U.S.C. 1 12, second paragraph, as being indefinite for 
failing to particularly point out and distinctly claim the subject matter which applicant regards as 
the invention. 

a. The term "simultaneously" in the claims is a relative term that renders the claim 
indefinite. The term "simultaneously" is not defined by the claim, the 
specification does not provide a standard for ascertaining the requisite degree, and 
one of ordinary skill in the art would not be reasonably apprised of the scope of 
the invention. It is known the engineering art that multiple processes cannot be 
done at the exact moment in time (often off by a small amount of time not 
noticeable by men) especially in computing systems having only one processor to 
manage a plurality of processes. 

Continued Examination Under 37 CFR Id 14 

4. A request for continued examination under 37 CFR 1.114, including the fee set forth in 
37 CFR 1.17(e), was filed in this application after final rejection. Since this application is 
eligible for continued examination under 37 CFR 1.1 14, and the fee set forth in 37 CFR 1.17(e) 
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has been timely paid, the finality of the previous Office action has been withdrawn pursuant to 
37 CFR 1.1 14. Applicant's submission filed on 7/12/2006 has been entered. 

Claim Rejections - 35 USC § 102 

5. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

6. Claims 3-10 and 12-18 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Shafiee et al (Shafiee), US 7,062,4^5. 

7. As per claim 3, Shafiee taught the invention as claimed including a processing apparatus, 
comprising 

a. A signal receiving unit receiving a request from a first control unit (col.8, lines 
45-61); 

b. An execution unit executing processing in response to the request and generating 
processing results (col. 6, lines 28-53, col.8, lines 35-44); and 

c. A remote operation control unit simultaneously transmitting the processing results 
to the first control unit and to the second control unit different from the first 
control unit that is in a group relationship with the first control unit, where the 
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first control unit operates as a master in a master-slave communication established 
between the first control unit and the second control unit (col.4, lines 25-30, col.5, 
lines 5-10, 17-22, 66-67, coL6, lines 1-7, 28-43, 48-55, col.l3, lines 31-38, col.l4, 
lines 4-9, col 18, lines 33-35). 

8. As per claim 4, Shafiee taught the invention substantially as claimed in claim 3. Shafiee 
further taught that the request is to remotely operate the second control unit (coL4, lines 25-30: 
control the kiosk, col.5, lines 66-67, col.6, lines 1-7, 28-43, 48-55). 

9. As per claim 7, Shafiee taught the invention as claimed including a management 
apparatus, comprising: 

a. A signal receiving unit receiving a request from a first apparatus (col.4, lines 25- 
30, col.5, lines 66-67, col.6, lines 1-7, 28-55, col.8, lines 35-61); 

b. An execution unit executing processing in response to the request and generating 
processing results (col.6, lines 28-53, col.8, lines 35-44); and 

c. A remote operation control unit simultaneously transmitting the processing results 
to the first apparatus and to a second apparatus different from the first apparatus 
and is in a group relationship with the first apparatus, where the first apparatus 
operates as a master in a master-slave communication established between the 
first apparatus and the second apparatus (col.4, lines 25-30, col.5, lines 5-10, 17- 
22, 66-67, col.6, lines 1-7, 28-43, 48-55, col.l3, lines 31-38, coL14, lines 4-9, 
col. 18, lines 33-35). 
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10. As per claim 10, Shafiee taught the invention substantially as claimed including a 
computer system, comprising: 

a. A first apparatus (fig. 1 : agent station); 

b. A management apparatus receiving processing requests from the first apparatus, 
executing processing in response to the processing requests, and generating 
processing results (col.6, lines 28-53, col.8, lines 35-44); and 

c. A second apparatus remotely operated by the first apparatus and is in a group 
relationship with the first apparatus (col.4, lines 25-30: control the kiosk, col.5, 
lines 66-67, col.6, lines 1-7, 28-43, 48-55), v^herein the management apparatus 
simultaneously transmits the processing results to the first apparatus and to the 
second apparatus, and the second apparatus executing processing in response to 
the processing results, where the first apparatus operates as a master in a master- 
slave communication established between the first apparatus and the second 
apparatus (col.4, lines 25-30, col.5, lines 5-10, 17-22, 66-67, col.6, lines 1-7, 28- 
43, 48-55, col.13, lines 31-38, col.l4, lines 4-9, col.l8, lines 33-35). 

11. As per claim 12, Shafiee taught the invention as claimed in claim 10. Shafiee fiirther 
taught that the request is a request to obtain a web page (col. 12, lines 54-62), the execution unit 
obtains the web page (col.13, lines 31-38, col.l4, lines 4-9, col.l8, lines 33-35), and the remote 
operation control unit simultaneously transmits the web page obtained by the execution unit to 
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the first control unit and to the second control unit (col.4, lines 25-30, col.5, lines 5-10, 17-22, 
col. 13, lines 31-38). 

12. As per claims 13 and 17-18, Shafiee taught the invention as claimed including a remote 
operation method and process, comprising: 

a. Receiving a processing request from a first control unit operating as a master in a 
master-slave communication established betv^een the first control unit and a 
second control unit (col.4, lines 25-30, col.5, lines 66-67, col.6, lines 1-7, 28-43, 
48-55, col.8, lines 35-61), executing processing in response to the request and 
generating processing results (col.6, lines 28-53, col.8, lines 35-61), and 
simultaneously transmitting the processing results to the first control unit and to 
the second control unit that is different from the first control unit and is in a group 
relationship with the first control unit (col.4, lines 25-30, coL5, lines 5-10, 17-22, 
66-67, col.6, lines 1-7, 28-43, 48-55, col.l3, lines 31-38, col.l4, lines 4-9, col.l8, 
lines 33-35). 

13. As per claims 5, 8 and 14, Shafiee taught the invention as claimed in claim 3, 7 and 13. 
Shafiee further taught that the second control unit comprises a plurality of control units (col.4, 
lines 16-20; one or more). 

14. As per claims 6, 9 and 15, Shafiee taught the invention as claimed in claims 3, 7, 10 and 
13. Shafiee fiirther taught that the request is a request to obtain a web page (col. 12, lines 54-62), 
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the execution unit obtains the web page (col. 13, lines 31-38, col. 14, lines 4-9, col. 18, lines 33- 
35), and the remote operation control unit simultaneously transmits the web page obtained by the 
execution unit to the first control unit and to the second control unit (col.4, lines 25-30, col.5, 
lines 5-10, 17-22, col,13, lines 31-38). 

15. As per claim 16, Shafiee taught the invention as claimed including a remote operation 
method comprising: 

a. Receiving a processing request from a first apparatus connected to a second 
apparatus by a network (col.4, lines 25-30, coL5, lines 66-67, col.6, lines 1-7, 28- 
55, col.8, lines 35-61); 

b. Executing processing in response to the processing request and generating 
processing results (col.6, lines 28-53, col.8, lines 35-44); and 

c. Simultaneously transmitting the processing results to the first apparatus and to the 
second apparatus that is in a group relationship with the first apparatus, where.the 
first apparatus operates as a master in a master-slave communication established 
between the first apparatus and the second apparatus (col.4, lines 25-30, col.5, 
lines 5-10, 17-22, 66-67, col.6, lines 1-7, 28-43, 48-55, col.l3, lines 31-38, col.l4, 
lines 4-9, col. 18, lines 33-35). 



Claim Rejections - 35 USC § 103 

16. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 
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(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

17. Claims 1-2, 1 1 and 19 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Shafiee et ai (Shafiee), US 7,062,465, in view of Butler, US 6,584,493. 

18. As per claim 1, Shafiee taught the invention substantially as claimed including a method, 

comprising: 

a. Sending a request from a first device to a management device to remotely operate 
a second device (col.8, lines 45-61); 

b. Establishing, by the management device, a remote operation relationship between 
the first device as a master device and the second device as a slave device in a 
master-slave communication established between the first device and the second 
device (coL4, lines 25-30: control the kiosk, col.5, lines 66-67, coL6, lines 1-7, 
28-43, 48-55); 

c. Sending another request from the first device to the management device to obtain 
a web page (col. 12, lines 54-62, fig.l: module 164); 

d. Obtaining the web page by the management device firom a web server and 
sending the web page to the first device and to the second device that is in a group 
relationship with the first device (col.l3, lines 31-38, coL14, lines 4-9, coL18, 
lines 33-35); and 
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e. Displaying the web page on a display of the first device and the second device, 
where the second device responds to commands of the first device operating as 
the master device (coi.4, lines 25-30, col.5, lines 5-10, 17-22, col. 13, lines 31-38). 

19. Shafiee did not specifically teach to disable user operations of the second device. Butler 
taught to disable user operations of the slave device by locking mouse and keyboards (col. 3, 
lines 17-21). It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine the teachings of Shafiee and Butler because Butler's teaching of 
disabling input operations ensures the users of Shafiee's method to view information displayed 
on the screen without interruption. 

20. As per claim 2, Shafiee taught the invention substantially as claimed including a remote 
operation system, comprising: 

a. A management device (fig. 1 : call center server); 

b. A first device connected to the management device via a network (fig. 1 : agent 
station); and 

c. A second device connected to the management device via a network (fig. 1 : 
kiosk). 

Wherein the first device sends a request to the management device to remotely operate 
the second device (col.8, lines 45-61), the management device establishes a remote operations 
relationship including a master-slave communication between the first device as a master device 
and the second device as a slave device (col.4, lines 25-30: control the kiosk, col.5, lines 66-67, 
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col.6, lines 1-7, 28-43, 48-55); the first device sends another request to the management device 
to obtain a web page (col. 12, lines 54-62, fig.l: module 164), the management device obtains the 
web page fi-om a web server and sends the web page obtained to the first device and to the 
second device that is in a group relationship with the first device (col.l3, lines 31-38, col.l4, 
lines 4-9, col. 18, lines 33-35), and the first device and the second device each display the web 
page on a display and the second device responds to commands of the first device operating as 
the master device (col.4, lines 25-30, col.5, lines 5-10, 17-22, col.l3, lines 31-38). 

21. Shafiee did not specifically teach to disable user operations of the second device. Butler 
taught to disable user operations of the slave device by locking mouse and keyboards (col.3, 
lines 17-21). It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine the teachings of Shafiee and Butler because Butler's teaching of 
disabling input operations ensures the users of Shafiee's method to view information displayed 
on the screen without interruption. 

22. As per claim 1 1, Shafiee taught the invention substantially as claimed in claim 10. 
Shafiee did not specifically teach that the user operation of the second apparatus is disabled 
when the second apparatus is being remotely operated. Butler taught to disable user operations 
of the slave device by locking mouse and keyboards (col.3, lines 17-21). It would have been 
obvious to one of ordinary skill in the art at the time the invention was made to combine the 
teachings of Shafiee and Butler because Butler's teaching of disabling input operations ensures 
the users of Shafiee' s method to view information displayed on the screen without interruption. 
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23. As per claim 19, Shafiee taught the invention substantially as claimed including a remote 
operation method of controlling devices, comprising: 

a. Identifying a group affiliation of a first device requesting a connection (coL5, 
lines 62-65, col.8, lines 45-61, col.9, lines 64-67, col.lO, lines 1-15); 

b. Transmitting a request of the first device to a second device having the group 
affiliation of the first device to obtain information on behalf of the first device, the 
first device operating in a master-slave communication established between the 
first device and the second device (col.4, lines 25-30, col.5, lines 5-10, 17-22, 66- 
67, coL6, lines 1-7, 28-43, 48-55, col.l3, lines 31-38, coL14, lines 4-9, coL18, 
lines 33-35); and 

c. Establishing a remote operation between the second device operating as a master 
client and the first device operating as a slave client (col.4, lines 25-30: control 
the kiosk, coL5, lines 66-67, coL6, lines 1-7, 28-43, 58-55). 

24. Shafiee did not specifically teach to disable user operations of the first device. Butler 
taught to disable user operations of the slave device by locking mouse and keyboards (col. 3, 
lines 17-21). It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine the teachings of Shafiee and Butler because Butler's teaching of 
disabling input operations ensures the users of Shafiee's method to view information displayed 
on the screen without interruption. 
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Response to Arguments 

25. Applicant's arguments with respect to claims 1-19 have been considered but are moot in 
view of the new ground(s) of rejection. 

Conclusion 

26. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

Ketolaetal, US 6,879,997. 
Rees, US 2004/0098493. 
Scherpbier, US 5,944,791. 

27. A shortened statutory period for reply to this Office action is set to expire THREE 
MONTHS from the mailing date of this action. 

28. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Kenny Lin whose telephone number is (571) 272-3968. The 
examiner can normally be reached on 8 AM to 5 PM Tue.-Fri. and every other Monday. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Bunjob Jaroenchonwanit can be reached on (571) 272-3913. The fax phone number 
for the organization where this application or proceeding is assigned is (571) 273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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August 31, 2006 




